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AS WE SEE IT 
See EDITORIALS 


AT&T 

AT&T announces equal access plan in Chicago, by Peggy 
Nelson, June 18, p. 24. 

AT & T announces major realignment of businesses, Jan. 2, 
p. 13. 

AT&T announces title changes for executive, Jan. 23, p. 20. 

AT&T asks FCC for access ruling changes, by Victor Block, 
March 5, p. i3. 

AT&T Communications VP stresses info exchange, Jan. 9, p. 
73. 

AT&T computers to use new microprocessor, April 16, p. 177. 

AT&T confirms interest in Inmos, by R.J. Raggett, April 23, p. 
17. 

AT&T Consumer Products conducts market survey, Jan. 9, p. 
24. 

AT&T's Ellinghaus to retire in April, Jan. 2, p. 19. 

AT&T has joined the Computer and Business Equipment 
Manufacturers Assn. (CBEMA) and the Assn. of Data 
Processing Services Organizations (ADAPSO), March 26, 
p. 13. (Photo) 

AT&T-IS, CMI ink marketing contract, May 14, p. 190. 

AT&T-IS, Hewlett Packard test computer equipment, Feb. 
20, p. 67. 

AT&T-IS inks contract with Sears Merchandise, May 7, 
p.128. 

AT&T Info Systems inks deal with Bailey Controls, Jan. 16, p. 
139, 

AT&T Information inks contract with PTC, Feb. 13, p. 110. 

AT&T introduces new digital service, Feb. 6, p. 86. 

AT&T introduces new long distance promotion, June 25, p. 
125. 

AT&T introduces one-way teleconferencing service, May 14, 
p. 13. 

AT&T long distance plan stirs varied reactions, by Victor 
Block, April 30, p. 15. 

AT&T may reduce ‘84 dividend, April 9, p. 22. 

AT&T's network gets Olympic message across, March 26, p. 
108. 

AT&T, Olivetti plan financial alliance, Jan. 9, p. 68. 

AT&T opens callin center at New Orleans fair, June 25, p. 
119, 

AT&T opens sales and support centers, Jan. 2, p. 20 

AT&T pays dividend, Jan. 16, p. 139. 

AT&T publishes last Bell Telephone Magazine, Jan. 16, p. 13. 

ATA&T recruits students via video teleconferencing, May 21, p. 
22. 

AT&T, SNET ink 21 joint contracts, Feb. 27, p. 26. 

AT&T seeks FCC revisions in interstate regulation, by Victor 
Block, April 16, p. 13. 

AT&T shareholders who attended the company’s 99th annual 

meeting had the chance to test the latest products from AT&T, 

May 14, p. 13 (Photo) 

AT&T slashes toll estimate by $1.25 billion for 1984, March 
19. ». 13. 

AT&T Technologies elects new vice presidents, Jan. 30, p. 13. 

AT&T tells earnings at ‘84 annual meeting, by Larry Lannon, 
April 30, p. 22. 

AT&T to buy Olivetti stock, Jan. 2, p. 13. 

AT&T to close Baltimore plant, April 2, p. 13. 

AT&T to purchase Olivetti equipment, Feb. 27, p. 24. 

AT&T to request approval for government sales, by Victor 
Block, April 9, p. 13. 

AT&T to sell New Jersey plant, June 11, p. 24. 

AT&T to supply CBS with satellite service, June 18, p. 116. 

AT&T unit inks deal with U.S. State Dept, Jan. 23, p. 60. 

AT&T unit opens new data center, May 7, p. 134. 

AT&T unit to close Florida facility, April 30, p. 97. 

AT&T unit to seli Manhattan building, April 9, p. 23. 

AT&T unveils computers, April 2, p. 13. 

AT&T unveils new optional calling plan, June 25, p. 128. 

American Express, AT&T ink charge agreement, Jan. 23, p. 
13. 

AmeriSource to market AT&T's Merlin, May 21, p. 62. 

Diversified wins antitrust suit against AT&T, April 2, p. 24. 

FCC sets rate cut for AT&T long distance service, by Victor 
Block, May 21, p. 13. 

Former AT&T chief named to NYSE, June 11, p. 26. 

Granger’s AT&T contract is extended to 1985, April 2, p. 82. 

A group of Naperville (TIll.) high school students visited AT&T 
Technologies Inc.'s Lisle plant to view the electronic mes- 
saging system to be used at the 1984 Summer Olympics, 
March 19, p. 16. (Photo) 

Hilton Hotels to install AT&T custom telephones, June 4, p. 
24. 
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Judge Greene, FCC take up post-divestiture issues, by Victor 
Block, Feb. 20, p. 13. 

HQ to manage AT&T-IS Picturephone room, March 19, p. 84. 

K-Mart to sell AT&T telephones, April 2, p. 86. 

MCI attacks AT&T's emergency filing, by Victor Block, 
March 12, p. 17. 

Marriott installs AT&T's Custom Caller phones, March 12, p. 
136, 

Vitalink leases satellite gear from AT&T unit, June 25, p. 118. 

Ray Watkins, occupational engineer for AT&T, received a 
corporate-sponsored award, recognizing his involvement in 
the local school system, June 4, p. 160. (Photo) 


ASSOCIATIONS - - STATE 

ILLINOIS 

79th ITA conference draws 275 to Champaign, by Jay Becker, 
June 25, p. 126. 

INDIANA 

ITA appoints new staff member, June 4, p. 138. 

KENTUCKY 

KTA holds annual meeting, June 11, p. 25. 

MINNESOTA 

Minnesota convention draws record crowd, by Jay Becker, 
April 2, p. 24. 

Minnesota Independents examine what lies ahead for the 
industry, by Jay Becker, April 16, p. 148. 

NEW YORK 

NYSTA elects new officers, June 25, p. 127. 

NORTH CAROLINA 

N.C. Telephone Assn. names Bennett president, Feb. 6, p. 86. 

OHIO 

OTA holds 89th annual convention, by K. Patrick Collins, 
May 28, p. 78. 

OREGON 

OITA annual meeting focuses on Update 84, by Maurice 
Astley, June 4, p. 126. 

SOUTH CAROLINA 

SCITA holds 50th annual confab, by R. F. Huey Jr., May 21, p. 
21. 

WISCONSIN 

Facing deregulation in Wisconsin, by Peggy Nelson, June 11, 
p. 62. 

WSTA holds 74th annual confab, by Peggy Nelson, June 4, p. 
138. 


ASSOCIATIONS -- OTHER 

ARMED FORCES COMMUNICATIONS AND 
ELECTRONICS ASSN. (AFCEA) 

AFCEA postpones Far East Conference, Jan. 23, p. 60. 

ASSN. OF LONG DISTANCE TELEPHONE COS. 
(ALTEL) 

ALTEL establishes Missouri affiliate, June 11, p. 17. 

ALTEL sponsors equal access seminar, May 28, p. 73. 

BUILDING INDUSTRY CONSULTING SER- 
VICE INTL (BICS]) 

BICSI examines effects of deregulation, by Nan Kutcher, 
March 12, p. 134. 

BICSI introduces RCDD plan, March 5, p. 24. 

CELLULAR RADIO COMMUNICATIONS ASSN. 
(CRCA) 

Cellular radio organization formed, June 4, p. 13. 

ELECTRONIC INDUSTRIES ASSN. (EIA) 

Bennett named VP of EIA telecom group, May 7, p. 20. 

CPE standards: the role of the EIA, by Peter H. Bennett, June 
18, p. 94. 

EIA appoints two new chairmen, April 9, p. 24. 

EIA conducts study on fiber optic sales, May 7, p. 133. 

ELECTRONIC MAIL ASSN. (EMA) 

EMA endorses int'l messaging standard, June 11, p. 17. 

EXCHANGE CARRIERS STANDARDS ASSN. 
(ECSA) 

ECSA announces subcommittee meetings, May 21, p. 22. 

ECSA appoints Gusella executive director, Jan. 30, p. 76. 

ECSA groups plan meetings, April 30, p. 94. 

ECSA subcommittee meeting set for June, May 28, p. 26. 

ECSA’s T1 committee holds first meeting, March 12, p. 26. 

ECSA TI subcommittee meeting set for April, March 26, p. 
100. 

They're ready for action, by Ian Lifchus, April 2, ¢. 38. 

INTERNATIONAL TELECONFERENCING 
ASSN. (ITCA) 

ITCA elects Jackson president, June 18, p. 24. 

ITCA membership reaches 200, Jan. 2, p. 20. 
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INSTITUTE OF ELECTRICAL AND ELECTRO- 
NICS ENGINEERS, INC. (IEEE) 

Eldon named IEEE president-elect, June 11, p. 26. 

NATIONAL EXCHANGE CARRIER ASSN. 
(NECA) 

NECA names VPs. Jan. 16, p. 25. 

NATIONAL TELEPHONE COOPERATIVE ASSN. 
(NTCA) 

NTCA, OPASTCO discuss united organization, May 21, p. 
13. 

NTCA seeks new executive VP, March 12, p. 17. 

NTCA wo sponsor seminars on customer relations, June 11, p. 
25. 

NTCA to take charge of annual trade show, June 4, p. 13. 

ORGANIZATION FOR THE PROTECTION AND 

ADVANCEMENT OF SMALL TELEPHONE 
COMPANIES (OPASTCO) 

NTCA, OPASTCO discuss united organization, May 21, p. 
13 

OPASTCO attracts 460 to San Diego, by Jay Becker, Feb. 13, 
p. 13. 

OPASTCO ponders effects of divestiture, by Jay Becker, Feb. 
20, p. 46. 

OPASTCO rejects USTA representative offer, May 7, p. 134. 

SOCIETY OF TELECOMMUNICATIONS CON- 
SULTANTS (STC) 

STC elects officers, June 11, p. 25. 

SOCIETY OF TELECOMMUNICATIONS PRO- 
FESSIONALS 

Telecom professionals form new organization, April 2, p. 22. 

TELOCATOR NE ‘WORK OF AMERICA 

Telocator forms cellular division, June 11, p. 24. 

Telocator to realign association into divisions, June 4, p. 126. 


BUSINESS COMMUNICATIONS 

AT&T-IS, GenCorp pen service agseement, June 18, p. 117. 

AT&T-IS Republic Telcom enter joint venture, June 4, p. 20. 

Ameritech, SBS RealCom ink tenant services pact, April 2, p. 
13, 

Arkansas convention center balances telecommunications cost 
and budget, by Carl W. St. Clair, April 9, p. 37. 

The broadband switch: a powerful bid for control of the 
automated office, by Ronald Raffensperger, March 12, p. 32. 

Business applications for U.S. digita! networks, by Allan 
Gerard, Feb. 6, p. 51. 

Cable and Wireless inks pact with Amtrak, May 7, p. 20. 

Colorado University installs telecom systems, March 5, p. 24. 

Corporate videotex is growing quietly but steadily, by Del 
Myers, Ray Oschger and Roy Bright, Jan, 2, p. 70. 

Does technology always equal efficiency?, by Colin M. 
Leeson, May 28, p. 40. 

Dun & Bradstreet starts computer-voice network, April 2, p. 
27. 

Evaluating the performance of private networks, by Dr. Andre 
Girard and Veronique G. Taillon, Jan, 16, p. 102. 

Hilton in Florida installs UTX system, Jan. 16, p. 140. 

Honeywell to install building system, June 18, p. 114. 

Integrated office systems--fact or fiction?, by Donald W. 
Barrett, Feb. 6, p. 41. 

Isacomm reorganizes, May 28, p. 73. 

Lattice Semiconductor Corp., Portland, Ore., has ordered two 
NEAX 2400 information management systems from 
FirsTel Information Systems, Inc., June 25, p. 13. (Photo) 

MCC Powers unit to offer intecom IBX systems, Jan. 2, p. 28. 

Mark Controls’ unit to provide office services, March 5, p. 20. 

Matching small businesses with sophisticated features via a 
small system, by Brendan Cooke, March 12, p. 48. 

Michigan university adds Northern Telecom SL-100, Jan. 9, 
p.24. 

Multi-tenant shared telecommunications benefits both tenants 
and the service provider, by john D. Daly, June 4, p. 98. 

NDC center sets ACD calling records, March 19, p. 25. 

Ohio State U purchases Rolm CBX system, Jan. 30, p. 73. 

Penney’s buys Rolm equipment from EECO, Jan. 16, p. 139. 

Rolm installs CBX in Texas office complex, Jan. 2, p. 28. 

SBS plans video net for J.C. Penney, Jan, 2, p. 20. 

Satellite-based private network is a major project, by T.A. 
Davies, June 1i, p. 32. 

Southern Colorado U adds Rolm equipment, Jan. 30, p. 70. 

Teaching with computers, by George W. Matthews, Jan. 2, p. 
80. 


The telephone--the ultimate terminal, by Gabriel F. Groner, 
June 4, p. 34. 

The Teletek Conferencer, an audio teleconferencing system 
manufactured by Teletek systems, was used during a con- 





ference call between President Reagan and 18 Republican 
governors at a meeting in Chicago, Jan. 30, p. 22. (Photo) 
Texas Teleport to join Chicago Teleport, June 4, p. 128. 
UPS orders Rolm gear from EECO, Jan. 9, p. 72. 
U.S. Army purchases GTE PABX systems, Jan. 30, p. 73. 
The Waukesha (Wis.) Training Center, Inc. has installed a 
recycled telephone system that is reducing its telephone bills 
while helping train the center’s disabled clients to use a 
telephone system, Jan. 16, p. 142. (Photo) 
Widergren, Pierce Phelps ink codec agreement, Jan. 16, p. 26. 


BYPASS TECHNOLOGY 

Bypass countermeasures: a telco reacts to the threat of bypass, 
by Del Myers, Frank Brisk, Bob Collins, J.E. Rowoldt, G.S. 
Struck and A.D. Demarco, April 30, p. 30. 

Locate bypass service debuts in New York, May 7, p. 26. 

M/A-Com DCC gets Federal Express pact, March 5, p. 24. 

Strategic reponses to the threat of bypass, by James E 
Hennessy, April 16, p. 127. 

Telco managers must take the initiative in fighting the bypass 
threat, by Robert Baldwin, March 5, p. 50. 


CANADA 

AEL Microtel signs pact with Quebec Tel, Jan. 2, p. 25. 

B.C. Tel asks for controls on sequential dialers, March 19, p. 
84. 

B.C. Tel seeks rate increase, April 2, p. 82. 

BTE inks supply pact with TIE/communications, Feb. 13, p. 
110. 

BTI, Teleglobe Canada start video service, Feb. 27, p. 26. 

Bell Canada’s Charles Terreault was awarded the govern- 
ment’s telecommunications prize in recognition of his 
pioneering work in the field of telematics, March 12, p. 160 
(Photo) 

Bell Canada denied cellular radio license, April 9, p. 61. 

Bell Canada seeks rate revision, April 16, p. 180. 

Bell Canada to reduce low-speed modem rates, April 9, p. 13. 

Bell-Northern Research has developed a software package 
called the Circuit Board Design System (CBDS) that helps 
to design electronic components, May 7, p. 160. (Photo) 

Business Telecom Equipment, a division of British Columbia 
Telephone Co., recently completed installation of a new SL- 
1 telephone system at the Vancouver International Airport, 
Feb. 6, p. 16. (Photo) 

CTG purchases United Telephone, May 14, p. 194 

CTG, Wang Canada sign agreement, April 30, p. 95. 

Canada to investigate communications center, Feb. 6, p. 84. 

Canadian commission OKs discount phone service, March 12, 
p. 136. 

Canadian firm inks pact with AT&T Technologies, June 4, p. 
126. 

Cantel to develop Canadian cellular service, Jan. 23, p. 18. 

Corning Glass wins Canadian patent suit, May 7, p. 13. 

Hiring complaint against Bell Canada dropped, March 19, p. 
85. 

Microtel Pacific wins satellite contract, March 12, p. 132. 

Microtel recently celebrated the first commercial installation of 
its new satellite communications system, SpaceTel, for B.C 
Tel. Co., June 4, p. 25. (Photo) 

Microtel reorganizes top executives, Feb. 20, p. 13. 

Mid-Canada Phonesystems inks pact with Inco, March 12, p. 
26. 

The National Arts Centre of Canada has signed a contract with 

Telecommunications Tezminal Systems for a Northern Tele- 
com S1-1-LE 300-line system, Jan. 30, p. 16. (Photo) 

Newfoundiand Tel issues new telephone directories, April 16, 


p. 28. 

Newfoundland Telephone introduces mobile phone, March 19, 
pr. 84. 

NorthwesTel adds Microtel equipment, June 4, p. 24. 

NovAtel plans new plant, Jan. 16, p. 25. 

Richardson to head Bell Canada Enterprises, April 2, p. 22. 

Telecom Canada begins phone service trial, Feb. 13, p. 26. 

Telecom Canada enters Expo 86 in Vancouver, June 4, p. 136. 

Telecom Canada, Isacomm to offer video service, April 30, p. 
15. 

Telecom Canada, Microtel sign$30 million contract, May 7, p. 
133. 

Tie/communications Canada Inc. has officially opened its new 
manufacturing facility in Sherbrooke, Quebec, June 25, p. 
120. (Photo) 

Trillium inks pact with Commodore Int'l, April 2, p. 84. 


CATV 
Centel buys cable firm in Kentucky, June 25, p. 129. 
TDS unit awarded Wisconsin CATV franchise, Feb. 20, p. 20. 


CONFERENCES AND 


CONVENTIONS 

Atlanta is ready and waiting forthe USTA/USTSA Showcase, 
by Karen Woodward, May 14, p. 92; Southeastemn 
Showcase Program, p. 93; Telecommunications Market- 
place ‘84, p. 97; A gourmet guide to whet your appetite, p. 
101; Atlanta adventures, p. 113. 

Atlanta Showcase draws huge throng, by Larry Lannon, May 
28, p. 13. 

Atlanta will be the place for giant Southeastern Showcase, 
by Jay Becker, April 16, p. 40; Southeastern Showcase 
Program, p. 41; Telecommunications marketplace ‘84, p. 
45. 
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BNR president sees industry in ‘grey zone,’ June 4, p. 25. 

Business users mull multiple choices at 37th ICA conference, 
by Jay Becker, June 11, p. 60. 

Business user wares on display at Comnet 84, by Alan Stewart, 
Feb. 20, p. 52. 

The City of Tampa welcomes Comunicaciones ‘84 in May, 
Feb. 27, p. 72. 

Cold K.C. Showcase falls short of its goals, Feb. 6, p. 32. 

a 84 draws 8300 to Washington, by Alan Stewart, Feb. 
13, p. 109. 

ComNet ‘84 helps telecom users cope with changing times, 
Jan. 9, p. 54. 

Comunicaciones draws 2000 to Tampa, by Larry Lannon, 
May 28, p. 64. 

GLOBECOM ‘83: The network’s potential is huge but preven- 
tive maintenance, search for quality baffle its architects, by 
Alan Stewart, Jan. 2, p. 98. 

ICA draws 9723 to Las Vegas, by Jay Becker, May 21, p. 21. 

ICA to examine the future for business telecom users, by Jay 
Becker, April 2, p. 62. 

IGC to sponsor two seminars, June 11, p. 78. 

INTELEC ‘84 seeks technical papers, Jan. 30, p. 72. 

INTELEXPO ‘85 set for Washington, Jan. 23, p. 60. 

ISSCC conference held in San Francisco, by Alan Stewart, 
March 5, p. 88. 

ISSCC 85 issues cal? for papers, June 4, p. 18. 

ITUA first showcase draws 300 visitors, June 18, p. 21. 

IWCS seeks papers, March 12, p. 25. 

Interface draws 13,500 to Vegas, by Larry Lannon, March 26, 
p. 13. 

Interface ‘84 Report: Variety: the blessing and bane of business 
communications, by Larry Lannon, April 16, p. 106. 

Interface ‘84 to sort out complex issues, by Jay Becker, Feb. 
13, p. 86. 

Iowa State Regulatory confab attracts 325, June 11, p. 24. 

K.C. Showcase draws 6698, by Larry Lannon, Jan. 30, p. 24. 

M/C Expo ‘84 reports a successful turnout, March 26, p. 18. 

NICC spring forum scheduled for Seattle , May 14, p. 28. 

PTC hosts seminar in Mexico City, May 14, p. 28. 

Phones are hot items at 1984 Summer CES, by Peggy Nelson, 
June 18, p. 13. 

Southeastern showcase booth space sold out, Jan. 30, p.73. 

Suppliers, BOCs exchange ideas at industry forum, June 25, p. 
129. 

Telecom West confab set for October, June 4, p. 125. 

USTA is...goin’ to Kansas City, by Karen Woodward, Jan. 2, 
p. 36. 

USTA/USTSA Showcase a big hit; records fall in Atlanta, by 
Larry Lannon, June 4, p. 68. 


COURTS, COMMISSIONS - STATE 

CALIFORNIA 

California firms granted OK for interLATA service, May 28, 
p. 26. 

California PUC approves interLATA competition, Jan. 30, p. 
13. 

California PUC approves Sierra, Mariposa merger, Jan. 23, p. 
20 

California telcos get OK for interLATA service, April 30, p. 
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Continental gets approval to offer party service, April 9, p. 24. 

PUC OKs PacBell’s RSP for Centrex, May 7, p. 26. 

ILLINOIS 

ICC honors JULIE’s | millionth call, by Lloyd F. (Frank) 
Brisk, March 5, p. 19. 

ICC OKs USS for Gen Tel of Illinois, June 4, p. 128. 

OREGON 

Oregon PUC delays measured service, June 18, p. 24. 

WISCONSIN 

Wisconsin PSC urges phone card liability limit, April 9, p. 22. 


COURTS - - FEDERAL 

Court backs FCC on transponder sales, by Victor Block, June 
11, p. 17. 

Court rules AEC patent suit invalid, April 9, p. 60. 

Court upholds Litton’s AT&T antitrust suit, Jan. 23, p. 13. 

Diversified wins antitrust suit against AT&T, April 2, p. 24. 


CUSTOMER PREMISE 


EQUIPMENT AND SERVICES 

ASI Telesystems signs agreement with Ztel, June 18, p. 114. 

AT&T, American Express ink agreement, Feb. 13, p. 26. 

Alltel to install Ashland college PBX, March 5, p. 89. 

Are interconnect companies in the construction industry?, by 
Nicholas J. Taldone, March 12, p. 42. 

Bell Atlantic forms new subsidiary, Feb. 6, p. 13. 

CPE standards: the role of the EIA, by Peter H. Bennett, June 
18, p. 94. 

Centel Business gets $45 million DOE contract, April 9, p. 24. 

Centel installs Rolm gear for Louisiana airline, March 5, p. 20. 

Centel unit installs Marine Corps system, April 9, p. 60. 

Eastern Independent inks Canadian Marconi pact, April 16, p. 
26. 

Ericsson installs PABXs for Wells Fargo Bank, Feb. 13, p. 
110. 

Gray Communications gets Black Box contract, June 18, p. 
116. 

Illinois Bell unit, Alpha sign telecom agreement, March 12, p. 
17. 


Interconnect partnership selects new name, May 28, p. 13. 


Medical Center adds Northern Telecom system, Apri! 16, p. 
33. 

NASA cuts over Ericsson PABX, April 2, p. 27. 

Northern Telecom signs with Northeast Utilities, April 16, p. 
180. 

Northern Telecom wins order from Armco, April 16, p. 28. 

Penn State University orders telecom system, April 9, p. 60. 

Premises wiring needs standards, by E.D. Metcalf, Feb. 6, p. 
64. 


Ring Group signs emergency system pact, March 12, p. 136. 

Polm inks contract with Bank of America, April 2, p. 22. 

School district awards Centel contract, March 12, p. 26. 

Tandy plans to expand Radio Shack phone centers, June 11, p. 
78. 


Telecom Plus receives three major orders, April 9, p. 60 

Teltone inks $40 million contract with consortium, June 1 1, p. 
26. 

Travel Host motels get Ericsson PABXs, March 26, p. 104. 

United Tel of Florida forms business unit, May 14, p. 196. 

Washington, New York get Action/ Honeywell gear, April 16, 
p. 33. 

Western Union Bureau cuts over ACD system, April 16, p. 
178. 

Why not do it ourselves?, Feb. 20, p. 34. 

Wilco-Centel inks university FO pact, March 5, p. 89. 


DATA COMMUNICATIONS 

Data General announces interface certifications, Jan. 16, p. 
26. 

GTE Telenet certified 100 X .25 products, Jan. 9, p. 24. 

GTE Telenet to offer MNP service, Jan. 2, p. 26. 

GTE Telenet wins Citibank contract, Jan. 30, p. 70. 

Getting behind the modern man-machine interface: a look at 
speech technology, by Richard W. Melnicoff, May 14, p. 
128. 

Infotron to supply gear for AT&T Olympic EMS, Jan 23, p.61. 

InteCom, NEC Info Systems certify data interface, Jan. 9, p. 
69. 

InteCom, Perkin-Elmer certify data interface, Jan. 16, p. 142. 

Paccom inks contract with Wolf Data Services, March 26, p. 
101. 

Reshaping the network for special services, by George P. 
Ashkar, Gerard A. Ford and Thomas Pecsvaradi, Jan. 16, p. 
74. 

Sandia Labs sets factoring record, May 7, p. 26. 

Time-compression multiplexing: squeezing digits through 
loops, by Barry S. Bosik, May 21, p. 50. 


DIRECTORY 


Directory publisher seeks updated service data, April 2, p. 82. 


EARNINGS AND REVENUES 
AT&T reports decrease in ‘83 earnings, Feb. 13, p. 13. 
CUC posts earnings, Jan. 2, p. 26. 

Telcos release first quarter income, May 28, p. 80. 
Telcos report ‘83 earnings, March 12, p. 137. 

Telcos report ‘83 earnings, April 30, p. 22. 

Telcos reveal ‘83 earnings, Feb. 13, p. 24. 


EDITORIALS 

Jan. 2, The new ‘system’ needs statesmen, p. 33. 
Jan. 9, Setting agendas, p. 27. 

Jan. 16, The telecom planning tool, p. 31. 
Jan. 23, Differences did not matter, p. 21. 
Jan. 30, A ‘Brisk’ issue, p. 29. 

Feb. 6, ‘A dire need,” p. 29. 

Feb. 13, Lies, lies, lies, p. 29. 

Feb. 20, USTA’S balancing act, p. 21. 
Feb. 27, At least , get the most, p. 29. 
March 5, Realism, p. 27. 

March 12, Technological power, p. 29. 
March 19, For all...with balance, p. 29. 
March 26, Back to China, p. 29. 

April 2, April, May, June...,p. 29. 

April 9, Service and side effects, p. 27 
April 16, Spring storms stir, p. 39. 

April 23, Editor-Europe, p. 29. 

April 30, The irony of it all, p. 29. 

May 7, Five great myths, p. 29. 

May 14, Poor service, poor policy, p. 41. 
May 21, Who controls change”, p. 27. 
May 28, Unabashed enthusie-m, p. 29. 
June 4, Terminal implications, p. 31. 
June 11, What's taking so long, p. 31. 
June 18, Put the hype on hold, p. 27. 
June 25, The two-call problem, p. 35. 


EDUCATION AND TRAINING 

Broaden your outlook with telecom reports, March 26, p. 100. 

Broaden your scope with a telecom seminar, June 25, p. 24. 

California training program may serve as national model, April 
16, p. 103. 

Commonwealth Tel stages FO seminar, Jan. 9, p. 69. 

Electronic equipment needs computer-trained staff, by E.A. 
Roberts, June 18, p. 30. 

Expand your horizons with a telecom seminar, Jan. 30, p. 70. 

Find out something new from an industry report, May 28, p. 78. 

Find out what's new at a telecom seminar, March 12, p. 136. 


Follow new developments with industry reports, April 16, p. 
178. 





Get the latest facts at a telecom seminar, April 2, p. 22. 
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Help educate yourself with an industry report, June 18, p. 116. 
Help yourself grow at a telecom seminar, April 23, p. 79. 
Industry reports give useful information, May 7, p. 134. 
Industry reports supply up-to-date information, March 5, p. 88. 
Keep up-to-date with an industry report, Jan. 23, p. 19. 
Learn something new at a telecom seminar, Feb. 20, p. 20. 
Modern industrial training demands the proper mix of people 
and microcomputers, by George W. Matthews, Jan. 16, p. 
90. 
NCF ‘84 set for September, Feb. 13, p. 24. 
NTT seeks U.S. research applications, March 12, p. 138. 
Pick up new facts at a telecom seminar, May 14, p. 190. 
San Diego State offers telecom program, April 30, p. 94. 
Seminar examines teleconferencing, Jan. 2, p. 25. 
Seminars give a chance to learn and grow, Jan. 9, p. 68. 
Start the new year reading a telecom report, Jan. 2, p. 19. 
Stay well informed with industry reports, Feb. 13, p. 109. 
Teaching with computers, by George W. Matthews, Jan. 2, p. 
80 


Telecom education program in the works, Feb. 6, p. 24. 

Telecom seminars help make things clear, June 4, p. 130. 

Teletraining understanding the training tool which may revolu- 
ae employee education, by Lome A. Parker, March 12, 
p. 66. 

Training keeps pace with changing times, by Karen Sawyer and 
Art Meyer, May 14, p. 42. 

United Tel of Ohio offers training programs, April 30, p. 24. 


ELECTRONIC MESSAGING 
SYSTEMS 

AT&T's electronic messaging service, developed for the 1984 
Olympics in Los Angeles, was introduced to members of the 
International Olympic Broadcast Committee last fall, Feb. 
6, p. 24. (Photo) 

AgriData chosen for dairy network, June 4, p. 125. 

Arizona Bank installs funds transfer system, June 18, p. 116. 

Connex, ITT sign teleconferencing pact, May 7, p. 26. 

Grassroots California names Johnson president, June 18, p. 
116. 

LinCom to sell Insource videotex service, March 12, p. 25. 

Millicom plans New York messaging service, April 23, p. 24. 

Reach supplies gear for messaging system, March 12, p. 132. 

Teletex and electronic mail: the shape of things to come, by L.A. 
Galbraith, June 25, p. 36. 

United Technologies buys StarTel message system, March 5, 
p. 24. 

VMX sells system to Internal Revenue Service, March 19, p. 
26. 

Vitalink unveils new videoconference system, April 9, p. 22. 


EMPLOYEE RELATIONS 


Telco assistance program helps employees cope, May 14, p. 
32. 


FEDERAL COMMUNICATIONS 


COMMISSION 

AT&T asks FCC for access ruling changes, by Victor Block, 
March 5, p. 13. 

AT&T seeks FCC revisions in interstate regulation, by Victor 
Block, April 16. ». 13. 

Cost questions cause access charge delay, by Victor Block, 
April 2, p. 13. 

Court upholds FCC's access charge plan, by ‘/ictor Block, 
June 18, p. 24. 

FCC delays access plan for homes and small firms, by Victor 
Block, Jan. 30, p. 13. 

FCC extends deadline of access service tariffs, March 26, p. 
16. 

FCC extends Part 68 to non-system wiring, by Victor Block, 
May 7, p. 13. 

FCC permits cutoffs in non-payment cases, by Victor Block, 
May 28, p. 13. 

FCC opens door for payphone competition, by Victor Block, 
June 25, p. 13. 

FCC postpones pending access charges, by Victor Block, June 
18, p. 13. 

FCC sets interim rate for special access, by Victor Biock, June 
4, p. 13. 

FCC sets rate cut for AT&T long distance service, by Victor 
Block, May 21, p. 13. 

FCC takes action on access service tariffs, by Victor Block, 
March 26, p. 13. 

Judge Greene, FCC take up post-divestiture issues, by Victor 
Block, Feb. 20, p. 13. 

SNET gets FCC OK for cellular system, Jan. 23. p. 20. 

Telcos seek FCC approval of cellular systems, by Victor Block, 
Feb. 13, p. 13. 


FINANCING 

American Transtech issues stock certificates, March 26, p. 
104. 

Ameritech unit invests in Northern Information, March 5, p. 
89. 

Curtiss-Wright invests in Western Union, March 5, p. 24. 

Scripps- Howard invests in McCaw Cellular, March 26, p. 104. 

Wang Labs to purchase stock in InteCom, May 7, p. 13. 


INCORPORATIONS AND 


NEW COMPANIES 
Contel forms new company, Feb. 27, p. 20. 
KCSI, TEI form LDX, Jan. 16, p. 139. 
Marketing VP forms new interconnect firm, May 7, p. 25. 
NcDonnell Douglas forms new communications firm, June 18, 
p. 13. 
New company formed to sell earth stations, June 25, p. 24. 
New telemarketing company formed, June 25, p. 13. 
NovAtel, Hickman form Car Com, Jan. 2, p. 26. 
Pathcom establishes new telecom company, April 16, p. 33. 
Plessey, Corning form fiber optic company, April 2, p. 84. 
United Tech unit, ILM to form joint venture, June 18, p. 21. 


INTERNATIONAL 

ANTARCTICA 

Antarctica gets telephone exchange, Feb. 27, p. 95. 

AUSTRALIA 

AAP, Reuters form Australian news service, Feb. 27, p. 13. 

Deregulation put on hold in the Land Down Under, by Ian 
Reinecke, Feb, 27, p. 50. 

BAHAMAS 

Batelco opens new administrative building, Feb. 27, p. 92. 

BELGIUM 

Belgium, Mexico cut over exchanges, March 26, p. 104. 

U.K. and Belgium plan undersea FO cable link, Jan. 9, p. 13. 

CHINA, PEOPLE’S REPUBLIC OF 

Cermetek inks pact with China, Feb. 27, p. 20. 

STC breaks into China, May 28, p. 76. 

COLOMBIA 

Philips-AT&T wins order from Colombia, June 25, p. 120. 

FINLAND 

Ah, wildermess...telephones, by Matti Karvonen, May 28, p. 
$2. 

Digital switching in Finland, by Matti Kotisaari, Jan. 23, p. 38. 

Telecom reform legislation nears completion, by Heikki Myllo, 
June 25, p. 58. 

FRANCE 

Bright to resign from Intelmatique, May 28, p. 13. 

French assembly installs videotex terminals, Feb. 27, p. 88. 

French firms win part of cable contract, March 26, p. 24. 

Personal information terminal for professionals; development 
opens door for French industry, by Laurent Verrecchia and 
Michel Moraine, April 23, p. 44. 

Thomson-CSF, CGE realign activities, June 25, p. 125. 

GERMANY, FEDERAL REPUBLIC OF 

Atis Assmann GMBH opens subsidiary in the U.S., May 28, p. 
79. 

BIGFON trial begins in West Germany, Jan. 23, p. 13. 

Bundespost orders satellite system, Feb. 27, p. 88. 

Siemens delivers FO cable system to Germany, March 26, p. 
108. 

Siemens AG wins satcom orders, Jan. 23, p. 61. 

West Germany to offer ITT electronic mail, Feb. 27, p. 13. 

HONG KONG 

Cable and Wireless acquires Hong Kong Tel, Feb. 27, p. 13. 

Hong Kong Tel forms new subsidiary, June 11, p. 25. 

STC pens $84 million submarine cable pact, June 25, p. 119. 

INDONESIA 

Indonesia satellite falls short of target, Feb. 13, p. 112. 

Philips to expand Indonesian network, March 26, p. 24. 

Teleconferencing system to help higher education in Indonesia 
thanks to Rural Satellite Program, May 14, p. 152. 

IRELAND 

The fall and rise of Irish telecommunications, by R.J. Raggett 
and Tom Byrnes, Feb. 27, p. 30. 

Telecom Eirean alters tariff structure, May 28, p. 77. 

ITALY 

IBM conducts talks with Italy’s Stet, Feb. 27, p. 20. 

Italte! Telematica, a marketing arm of the Italian PTT, has 
signed an agreement to market InteCom’s 'BX systems in 
Europe, March 26, p. 16. (Photo) 

JAMAICA 

Harris signs contract with Jamaica Telephone, May 7, p. 130. 

JAPAN 

Cable and Wireless eyes Japan's telecom market, by John 
Williamson, June 25, p. 120. 

Corning accuses Sumitomo of unfair trade practices, April 23, 
p. 17. 

Japanese cabinet passes communications law, April 23, p. 26. 

Japan’s telecom industry rushes into the information age, by 
Gene Gregory, May 14, p. 138. 

NTT opens office in California, May 28, p. 73. 

NTT to purchase AT&T Int’! gear, March 5, p. 89. 

NTT to sponsor int'l communications seminar, March 26, p. 
18. 

VANs in Japan: the birth of an industry, by Gene Gregory, 
June 18, p. 79. 

KOREA, REPUBLIC OF 

Is there a satellite in Korea's future?, By Eitei M. Rizzoni and 
Donald K. Dement, May 21, p. 35. 

MEXICO 

Belgium, Mexico cut over exchanges, March 26, p. 104. 

MALAYSIA 

Ericsson wins major Malaysian contract, March 26, p. 26. 

Malaysia orders Ericsson exchanges, June 25, p. 120. 

MAURITANIA 

Alcatel Thomson gets sixth African order, June 25, p. 120. 

MOZAMBIQUE 

Mozambique orders Italian switch, June 25, p. 119. 


NETHERLANDS 

sa-+ aaah enema neat: anbaiene cement 
p. 20. 

NEW ZEALAND 

New Zealand pushes toward an ISDN, by Donald R. Murphy, 
Feb. 27, p. 60. 

OMAN, SULTANATE OF 

Ericsson wins cellular order from Oman, June 25, p. 127. 

PUERTO RICO 

Stromberg-Carlson Corp. recently cut over a 3230-line System 
Century digital central office for the Puerto Rico Com- 
munications Authority, June 25, p. 124. (Photo) 

ST. CHRISTOPHER AND NEVIS (ST. KITTS) 

ae eee 
108. 

SAUDI ARABIA 

ALLTEL forms firm in Saudi Arabia, May 28, p. 76. 

BICC Construction installs Saudi telecom link, March 26, p. 
109. 

SINGAPORE 

STC pens $84 million submarine cable pact, June 25, p. 119. 

SWEDEN 

Ericsson to market Sun workstations, May 28, p. 77. 

SWITZERLAND 

Swiss PTT chooses three digital systems, Jan. 23, p. 61. 

Swiss PTT orders Siemens exchange, June 25, p. 120. 

TURKEY 

ITT finalizes Turkey contract, June 25, p. 124. 

ITT to supply Turkey with phone equipment, April 23, p. 23. 

Turkish PTT buys Siemens system, March 26, p. 24. 

UNITED KINGDOM 

AT&T confirms interest in Inmos, by R.J. Raggett, April 23, p. 
17. 

AT&T, Philips form new U.K. company, March 26, p. 18. 

BT installs Trainphones, Feb. 27, p. 94. 

BTI develops new satcom antenna, Feb. 27, p. 93. 

BTI inks pact with TWA, March 26, p. 24. 

BTI, Teleglobe Canada start video service, Feb. 27, p. 26. 

British Telecom achieves successful fiber link, March 26, p. 
108. 

British Telecom unveils phone message service, June 25, p. 26. 

Centel, BT enter joint venture, Feb. 27, p. 20. 

Communications ‘84 reveals changes in U.K. marketplace, by 
R.J. Raggett, June 25, p. 82. 

Corsberg named head of Oftel, June 25, p. 13. 

A group of British | 1 th and 12th graders traveled to Japan after 
winning a school essay competition, part of Britain's con- 
tribution to World Communications Year, Feb. 20, p. 17 
(Photo) 

Hull Telephone doubles Plessey phone order, March 26, p. 20. 

Jefferson steers British Telecom toward privatization and new, 
competitive markets, by Sir George Jefferson and RJ. 
Raggett, Jan. 23, p. 24. 

Marconi supplies dockland antennas, Feb. 27, p. 88. 

Midwinter named to BT position at university, June 25, p. 128. 

Mitel gets BT contract, March 26, p. 20. 

Mitel unveils new telephone system, by John Williamson, June 
25, p. 21. 

Northern Telecom gets London stock listing, June 25, p. 125. 

Piessey announces U.K. cutbacks, Feb. 27, p. 94. 

Project Universe: a showcase fer high speed communication, 
by A.G. Waters, March 26, p. 56. 

Racal-Milgo modem wins BABT approval, June 25, p. 26. 

STC of the U.K. establishes U.S. unit, June 11, p. 17. 

STC wins BT pact, March 26, p. 18. 

A second satellite earth station, which will transmit signals 
through the INTELSAT V and ECS satellites, has been 
installed for British Telecom at Woolwich, U.K. A third 
earth station will also be supplied, March 26, p. 17. (Photo) 

Teradyne’s 4TEL Monitors are currently in operation at the 
Hull Telephone Dept, May 28, p. 18. 

U.K. and Belgium plan undersea FO cable link, Jan. 9, p. 13. 

U.K. confab proposes int’! telecom financing, by R.J. Raggett, 
Jan. 23, p. 60. 

WU, Mercury to offer U.S. to U.K. data service, June 25, p. 
127. 

WU mail service to be marketed in U.K., June 25, p. 124. 


VIRGIN ISLANDS 

Island interconnect pulls quick switch, March 26, p. 20. 

YUGOSLAVIA 

ITT’s Belgian unit inks deal in Yugoslavia, Jan. 23, p. 60. 

OTHER 

AFCEA postpones Far East Conference, Jan. 23, p. 60. 

ASEAN submarine cable connects South East Asian 
countries, April 23, p. 52. 

AT&T, Philips announce executives, contracts, Feb. 27, p. 26. 

Ariane launches INTELSAT satellite, March 26, p. 109. 

Ariane receives INTELSAT order, April 23, p. 26. 

The City of Tampa welcomes Comunicaciones ‘84 in May, 
Feb. 27, p. 72. 

Commerce Dept. forms FECOM U.S. pavilion, May 14, . 190. 

Commerce Dept. plans telecom trade mission, Feb. 27, p. 24. 

CommunicAsia/InfoiechAsia84 participants to 


challenges 
face the future, by R.J. Raggett, March 26, p. 72. 
CommunicAsia ‘84 highlights burgeoning regional market, by 
John Williamson, June 25, p. 90. 
Communications ‘84 is ready to break attendance records, by 
RJ. Raggett, March 26, p. 62. 


Communications commercialism, controversy and standards, 
by Del Myers, June 25, p. 80. 





Comunicaciones draws 2000 to Tampa, by Larry Lannoa, 
May 28, p. 64. 


EUTELSAT to procure ECS-A satellites, April 23, p. 82. 

Ericsson inks three international contracts, Feb. 27, p. 92. 

European space efforts stand at crossroads, by John 
Williamson, May 28, p. 79. 

INMARSAT places 9th earth station service, Feb. 27, p. 94. 

INTELSAT delays satellite launching decision, Feb. 27, p. 20. 

ITT to spend $4.8 billion in Europe within 5 years, June 25, p. 
120. 

Installing a submarine telephone cable in South East Asia, by 
Hideo Uematsu, Norio Abe, Ichiro Ono and Mitsuo Iida, 
March 26, p. 40. 

Kline, Telephony conduct European telecom study, April 23, 
p. 23. 

Maritime satcom users get leased circuit OK, March 26, p. 
109. 

PTC holds mid-year seminar in Mexico City, May 28, p. 26. 

PTC issues call for papers, March 26, p. 100. 

Pacific Telecommunications Council President Joseph J. 
Gancie presents a plaque bearing a certificate of appreciation 
to ITU Secretary General Richard Butler, Feb. 20, p. 82. 
(Photo) 

Page Europa wins telecom contract, Feb. 27, p. 24. 

Politics, not technology, paces Pacific telecom development, 
by Del Myers, Jan. 23, p. 48. 

President Reagan congratulates Richard R. Colino on his 
appointment as director general of INTELSAT, Feb. 27, p. 
13. (Photo) 

STC subsea system tackles optical hydrogen hazard, by John 
Williamson, June 25, p. 126. 

Telecommunications: the big picture, by Marcellus S. Snow, 
June 25, p. 64. 

Teleconference seminar proves a partial success, by RJ. 
Raggett, May 28, p. 77. 

Transborder data flows and telecommunications, by Ernst O. 
Weiss, June 25, p. 71. 

Up, up and away in November, by R J. Raggett, April 23, p. 64. 

Viewdata is maturing rapidly in Europe, by Julian Hewett, 
April 23, p. 32. 

World telecom Day scheduled for May, March 26, p. 13. 

World telecom 1984 spending to level out at $78.8 billion, by 
Del Myers and Czatdana Inan, Feb. 27, p. 42. 

World telecommunications tarriffs vary widely, U.K. firm 
reports, by R.J. Raggett, Feb. 27, p. 58. 


LABOR 

Preventive labor relations: the key to keeping employee- 
management disputes within the company, by Nicholas J. 
Taidone, May 14, p. 160. 

Western Union workers walk the picket lines, April 16, p. 13. 


LEGISLATION 


Senate kilis measure to delay access charges, by Victor Block, 
Feb. 6, p. 13. 


LETTERS 
March 12, p. 12; April 23, p. 12; April 30, p. 12; June 11, p. 12. 


LOCAL AREA NETWORKS 

A> signs agreement with Hambrecht & Quist, April 9, p. 60. 

Bell Atlantic unit enters LAN market, March 12, p. 17. 

Bell Atlanticom to sell Proteon’s LANs, April 9, p. 61. 

CP National unveils new service offering, March 19, p. 26. 

Centel unit completes first phase of network, June 25, p. 26. 

Expanding the value of the local area network, by James 
Lovell, April 16, p. 126. 

Fiber optic local area network integrates multiple services, by 
Steven S. Lympany, May 21, p. 55. 

Honeywell signs pact with Bridge Communications, March 12, 
p. 26. 

ITT, Chernow offer communication service, March 19, p. 26. 

ITT unit awarded Ohio telecom contract, Feb. 20, p. 20. 

Southwestern Bell inks agreement with Monsanto, June 18, p. 
117. 


MANUFACTURERS 

AEL Microtel drops the AEL from name, June 25, p. 129. 

AGS makes software for AT&T system, April 16, p. 25. 

AT&T Communications, CSC ink $30 million pact, Jan. 16, p. 
142. 

AT&T-IS, Coastcom sign contract, March 19, p. 25. 

AT&T Info Systems inks interface agreements, Jan. 16, p. 26. 

AT&T Technologies plant to begin operations in May, Feb. 6, 
p. 84. 

AT&T unit inks pact with Plantronics, May 7, p. 25. 

Airline installs systems by Telcom Technologies, June 4, p. 
138. 

Allnet Communications installs StarTel system, March 19, p. 
26. 

American Telecom inks contracts, with RBOCs, March 12, p. 
25 


Amphenol Products consolidates units, March 19, p. 26. 

Anixter inks contract with AT&T Technologies, March 5, p. 
24. 

Anixter Microsat changes name, June 25, p. 26. 

Antenna Specialists wins General Electric order, April 16, p. 
33. 


Auto-dialer card breathes new life into 1A2 key systems, by 
Keith Owen, April 9, p. 40. 

Automatic Radius gets $30 million gear order, May 7, p. 128. 
Avanti Communications expands facilities, March 19, p. 26. 
BFI inks agreement with Telenetwork, Jan. 16, p. 139. 
BNR opens Atlanta lab, by Larry Lannon, June 4, p. 20. 
Bell Atlantic awards contract to ITT unit, March 12, p. 138. 
C&D Batteries adopts new company name, April 9, p. 13. 
Se Pp. 


cabo Systems changes name to CONTELCADO, Jan. 9, p. 


ots Telepower debuts in Chicago, by Larry Lannon, April 2, 
p. 13. 

CIT-Alcatel awarded digital network pact, June 4, p. 138. 

CIT-Alcatel inks pact with Peoples Telephone, June 18, p. 13. 

CP National units inks pacts with two firms, April 2, p. 84. 

California Microwave gets government contracts, Feb. 20, p. 
66. 

Celwave foresees future growth of $500 million, by Leo 
Anderson, Feb. 6, p. 20. 

Centel Business inks pact with Northern Telecom, March 26, 
p. 18. 

Centel Supply forms telemarketing unit, April 23, p. 82. 

Coastcom awarded SNET contract, March 26, p. 100. 

Comdial consolidates production facilities, April 30, p. 92. 

DEC unveils several new product offerings, Jan. 16, p. 20. 

Data General, AT&T-IS sign PBX agreement, April 16, p. 33. 

Digitech, Ergon ink marketing pact, June 11, p. 77. 

Digitech inks pact with National Data, April 9, p. 24. 

Digitech installs system for LaFourche, April 16, p. 180. 

Digitech, NDC sign supply agreement, March 26, p. 104. 

Digitech purchases Allied product line, April 23, p. 82. 

Ditran to sell Rockwell gear, Jan. 16, p. 20. 

Doric signs purchase pact with InteCom, June 11, p. 77. 

Fidelity cuts over Rockwell ACD systems, March 19, p. 84. 

FirsTel, Ztel sign PBX contract, Feb. 6, p. 20. 

Fluor establishes telecommunication unit, June 11, p. 25. - 

Fujitsu America, Inc. officially opened its third U.S. 
manufacturing plant in Richardson, Texas, March 19, p. 13. 
(Photo) 

GTE business unit changes name, Feb. 6, p. 12. 

GTE, General DataComm sign supply agreement, June 4, P. 
125. 

GTE Sprint buys Delphi’s Compare, May 28, p. 78. 

GTE Sprint orders Loral TerraCom gear, May 14, p. 32. 

GTE Supply inks distributor pact, March 5, p. 89. 

General DataComm inks pact with Ameritech unit, April 30, p. 
26. 

General Electric forms new subsidiary, Jan. 9, p. 73. 

General Electric has purchased a Rockwell International 
Galaxy automatic call distribution system for its Answer 
Center in Louisville, Ky., April 2, p. 16. (Photo) 

General Electric, San/Bar sign marketing contract, April 16, p. 
28. 

Glenayre receives $2 milllion in orders, May 14, p. 194. 

Harris RF Communications renames radio division, Feb. 6, p. 
84. 

Harris unit introduces GaAs integrated circuits, March 19, p. 
26. 

Hewlett-Packard sells phone product line, June 18, p. 117. 

Hughes Aircraft wins ABCI construction pact, Feb. 13, p. 24. 

IBM introduces cabling system, June 11, p. 25. 

ITT inks supply pact with BellSouth, Jan. 30, p. 13. 

The ITT Telecom exhibit at the USTA/USTSA Midwestern 
Showcase was the scene of much activity, March 5, p. 13. 
(Photo) 

Icom buys telecom system from Int'l Harvester, April 30, p. 94. 

InteCom, Bell Atlantic ink distribution pact, Feb. 6, p. 20. 

InteCom, Isacomm sign tenant purchase contract, April 16, p. 
25. 

Intercontinental Hotels picks Xeta call system, April 2, p. 82. 

Isacomm orders systems from Scientific-Atlanta, June 4, p. 
125. 

Iwatsu America opens new midwestern sales and service office 
in suburban Chicago, April 2, p. 84. (Photo) 

Jerrold announces telecom division, Feb. 13, p. 110. 

Kentucky State University recently purchased the 500th Rolm 
CBX digital telephone system. The system was sold by 
Electronic Engineering Co., Jan. 23, p. 80. (Photo) 

Larken Properties hotels use Summa Four products, March 19, 
p. 85. 

Lexitel, DSC ink deal, Jan. 9, p. 72. 

Lynch, Canstar ink agreement, April 30, p. 97. 

Lynch signs twin agreements, Feb. 20, p. 67. 

Manufacturers unveil new circuit architecture, May 28, p. 76. 

Micro/Tel changes name, Jan. 30, p. 70. 

Microtel sells 200 Teledon terminals, March 5, p. 20. 

3M merges two units, Jan. 23, p. 13. 

3M to move two divisions to Texas, April 9, p. 61. 

Mitel, Nedco sign distribution contract, April 16, p. 180. 

Lucille and Tom Moore, the founders and owners of Intelect, 
Inc., Honolulu, were recently named SBA Region [IX Small 
Business Persons of the Year, Exporter of the Year and 
Subcontractor of the Year, April 23, p. 104. (Photo) 

Motorola, Digital Switch announce agreement, April 2, p. 27. 

Motorola establishes components division, Jan. 30, p. 73. 

Multicom wins IBT Bellboy contract, Feb. 6, p. 20. 

NCR Comten receives order from Pacific Bell, April 16, p. 26. 

NEC Telephones names Meyer president, Jan. 23, p. 19. 

National Data inks pact with BellSouth, April 2, p. 82. 


° 


National Data to supply telcos with equipment, June 11, p. 24. 

North Supply forms new subsidiary, June 11, p. 26. 

North Supply inks pact with Bell Atiantic, March 5, p. 89. 

Northern Telecom expands research lab, March 12, p. 25. 

Northern Telecom forms new operating group, Feb. 6, p. 84. 

Northern Telecom Inc. has officially opened its $6 million 
administration and research facility in Marlton, N.J., Jan. 9, 
p. 72. (Photo) 

Northern Telecom Inc. will be one of the major tenants of anew 
42-acre office and hotel complex being built in Atlanta, Feb. 
6, p. 13. (Photo) 

Northern Telecom inks pact with Ameritech, March 12, p. 132. 

Northern Telecom makes pact with Contel unit, June 4, p. 25. 

Northern Telecom signs pact with Southern Bell, Jan. 23, p. 18. 

Northern Telecom tells executive appointments, Jan. 16, p. 25. 

Northern Telecom, Wang announce agreement, March 5, p. 
20 


Northrop buys gear from Northern Telecom, June 11, p. 78. 

NovAtel Communications Inc. has signed an agreement with 
Communications Associates for the supply of its Aurora 
mobile telephones, Jan. 23, p. 13. (Photo) 

NovAtel to purchase E.F. Johnson gear, Feb. 20, p. 67. 

OKI to supply Potamkin with cellular phones, Feb. 13, p. 26. 

Octel, Alltel Systems ink distribution pact, June 4, p. 125. 

Octel inks agreements with Mitel, Telecom Plus, June 18, p. 
116. 

Oki Advanced Communications recently opened a new 
manufacturing plant in Norcross, Ga., Feb. 20, p. 13. 
(Photo) 

Paccom, CXC sign distribution contract, April 2, p. 82. 

Pacific Bell, Nevada Bell ink pact with Transcom, June 18, p. 
117. 

Pacific Telesis units buy Northern Telecom gear, April 9, p. 24. 

PacTel appoints Codex data products vendor, March 19, p. 85. 

PacTel to distribute Summa Four products, May 7, p. 20. 

PacTel to market Timeplex products, April 2, p. 82. 

PacTel to offer Data General system, March 26, p. 100. 

Pirelli consolidates communications divisions, June 11, p. 77. 

Planned Technology offers consulting services, April 30, p. 97. 

Quasar Microsystems selects new name, June 4, p. 128. 

Quazon to design phone terminal, March 19, p. 84. 

RMS forms new unit, Jan. 9, p. 13. 

Ringgold, Waverly Hall buy American Computer gear, May 
21, p. 22. 

Rockwell suppplies MCI with microwave radios, Jan. 30, p. 
72. 

Rockwell unit forms two divisions, June 25, p. 118. 

Rolm inks $1 million pact with retailer, June 4, p. 130. 

Roim to build new facilities, March 5, p. 89. 

Rolm to install, maintain new IBM cabling system, June 4, p. 
26. 

SPI Communications inks pact with Telesaver, April 9, p. 61. 

SR Telecom forms new subsidiary, March 5, p. 89. 

Safari purchases Xeta call processors, April 30, p. 97. 

Scientific- Atlanta realigns satellite operations, May 14, p. 28. 

Seiscor Div. transferred to Switchcraft, April 9, p. 23. 

Service Merchandise buys Rolm system, March 19, p. 84. 

Sheraton’s new center uses Rockwell system, May 7, p. 136. 

Siemens phases out Litronix name, April 9, p. 23. 

Signetics renames Analog Division, March 12, p. 137. 

Spar Aerospace awarded technology transfer funds, May 7, p. 
26. 

Sperry, Northern Telecom integrate products, April 30, p. 95. 

Stromberg hits digital milestone, Jan. 16, p. 26. 

Stromberg installs DCO for Contel of the South, April 16, p. 
180. 

Stromberg installs DCO for Contel of the West, April 30, p. 26. 

Stromberg installs switch for Contel, March 12, p. 17. 

Stromberg signs pact with Comp-Data, April 23, p. 26. 

Stromberg-Carison inks DCO agreement, Feb. 20, p. 66. 

Stromberg-Carison installs INS switch, March 12, p. 132. 

Stromberg-Carlson names three vice presidents, Feb. 13, p. 
109. 

Summa Four, BTS ink distributor contract, April 16, p. 180. 

Sydis signs purchase agreement with GTE, June 4, p. 138. 

TMS, Ameritech sign supply agreement, Feb. 20, p. 67. 

Tandem establishes new sales group, April 23, p. 82. 

Technicom Int'l expands outside plant activities, April 23, p. 
24. 

Technicom, TIE ink deal with Southwestern Bell, Jan. 30, p. 
re 

Tekno Industries inks contract with TDS, April 23, p. 79. 

Telco Products forms new telecom division, March 5, p. 88. 

Telco Systems to sell Telebit products, April 2, p. 82. 

Telcom Engineering adopts new name, May 21, p. 13. 

Telematic, GTE Supply sign supply contract, April 30, p. 92. 

Telenova, STS sign distribution agreement, June 4, p. 26. 

Two BOCs receive TeleScience systems, March 19, p. 26. 

Two tcp executives resign at Stromberg, April 30, p. 15. 

United Technologies inks pacts with eight vendors, April 16, p. 
178. 

Utelcom inks pact with NEC Telephones, Feb. 6, p. 84. 

Varian announces 5-year expansion plan, May 7, p. 128. 

WE’s first SLC-24 begins service in Colorado, Jan. 16, p. i3. 

W&G Instruments relocates headquarters, Feb. 27, p. 92. 

Walker, NIAC ink letter of intent, March 5, p. 20. 

Wang labs to build North Carolina plant, June 18, p. 116. 


MARKETING 
Centel Supply, Eagle sign distribution pact, Jan. 16, p. 140. 





GTE unit hosts seminar in Denver, by Alan Stewart, Jan. 2, p. 
18. 

How to reduce costs while increasing revenues, by Nicholas J. 
Mammana, June 11, p. 40. 

An integrated marketing system can lead to cellular success, by 
Craig Bender, Feb. 13, p. 42. 

Maintaining excellence in an open market, by Edmund B. 
Fitzgerald, Jan. 9, p. 28. 

NovAtel delivers marketing punch, by Larry Lannon, Feb. 6, p. 
88. ; 

Three telecom firms form business partnership, April 30, p. 15. 


MEETINGS 

Jan. 2, p. 11; Jan. 9, p. 11; Jan. 16, p. 11; Jan. 23, p. 11; Jan. 30, 
p. 11; Feb. 6, p. 11; Feb. 13, p. 11; Feb. 20, p. 11; Feb. 27, p. 
11; March 5, p. 11; March 12, p. 11; March 26, p. 11; April 
2, p. 11; April 9, p. 11; April 16, p. 9; April 23, p. 11; April 
30, p. 11; May 7, p. 11; May 14, p. 9; May 21, p. 11; May 28, 
p. 11; June4, p. 11; June 11, p. 11; June 18, p. 11; June 25, p. 
11. 


MERITS AND MILESTONES 

Jan. 9, p. 88; Jan. 23, p. 80; Feb. 6, p. 104; Feb. 27, p. 120; 
March 12, p. 160; March 26, p. 136; April 23, p. 104; May 7, 
p. 160; June 4, p. 160. 


MICROWAVE 
ITT unit signs pact with Times Mirror, May 7, p. 20. 


MOBILE TELEPHONE SERVICE 

Allnet Communications offers paging service, March 12, p. 
138. 

Allnet, Mobilecomm sign agreement, April 9, p. 24. 

Allte! unit to supply cellular phone service, March 5, p. 13. 

American Paging picked for Phoenix, Memphis, March 26, p. 
26. 

Ameritech Mobile Communications, in cooperation with Cin- 
cinnati Bell Cellular Systems, will provide mobile phone 
service to the Cincinnati area, June 11, p. 25. (Photo) 

Bell Atlantic unit starts capital cellular system, May 14, p. 196. 

Bell Atlantic unit to launch cellular service, March 19, p. 13. 

Bringing cellular radio engineering methodology into the real 
world, by Fred Holub, Feb. 13, p. 70. 

CTE to provide cellular service in Pennsylvania, April 16, p. 
28. 

Can telcos thrive in a celiular future?, by Donald L. Porter, Feb. 
13, p. 78. 

Centel unit to offer cellular phone, March 26, p. 26. 

Cellular applicants form Minneapolis partnership, Jan. 2, p. 
28. 

Cellular Technology ready for service in 1984, Jan. 2, p. 28. 

Chicago Communications Service, Chicago, has begun con- 
struction on a new installation service center for cellular 
telephones, Feb. 13, p. 16. (Photo) 

The Chicago story: planning and installing the first commercial 
cellular system, by Mark B. Nelson, Feb. 13, p. 30. 

Ericsson cellular system debuts at Buffalo Tel, April 23, p. 23. 

Ericsson to build Detroit cellular system, May 21, p. 62. 

Ericsson wins Detroit cellular system pact, March 26, p. 18. 

Executive Page wins PacTel contract, Jan. 30, p. 76. 

Firm to market PacTel cellular service, Jan. 2, p. 13. 

Harris cuts over cellular system, April 16, p. 180. 

High Tech gets approval for Los Angeles paging, March 26, p. 
26. 

Licensing, surveillance and recent developments in cellular 
service, by David Reams, April 16, p. 72. 

MCI group awarded mobile phone franchise, Feb. 20, p. 13. 

Mitsubishi, Stromberg form cellular company, May 14, p. 13. 

Motorola gets judgment in Arizona cellular case, June 4, p. 26. 

Motorola lands contracts for two cellular systems, May 14, p. 
196. 

Motorola unit signs pact with Alltel Mobile, May 14, p. 36. 

Motorola wins Milwaukee cellular contract, March 5, p. 89. 

NewVector inks 11 agreements, May 7, p. 25. 

NewVector, MCI ink cellular agreement, May 21, p. 22. 

NovAtel delivers marketing punch, by Larry Lannon, Feb. 6, p. 
88. 

Nynex Mobile starts Buffalo cellular service, May 14, p. 32. 

PacTel Mobile names cellular service, April 30, p. 22. 

PacTel Mobile signs first cellular agent, May 7, p. 130. 

PacTel Mobile signs fourth cellular agent, April 9, p. 61. 

Quintron Corp. recently completed the installation of the first 
of three antenna towers that will comprise the Quintron 
Cellular Telephone System located in Quincy, Ill, June 4, p. 
132. (Photo) 

Regulation and competition in cellular radio, by David Reams, 
Feb. 13, p. 56. 

The role of wireline carriers in the provision of cellular service, 
by David Reams, April 2, p. 44. 

SNET starts building Hartford cellular system, June 18, p. 24. 

Software billing systems are essential for cellular service, by 
Scott M. Yagel, Feb. 13, p. 53. 

Tandy inks cellular pact with Mobira, May 28, p. 79. 

Telcos seek FCC approval of cellular systems, by Victor Block, 
Feb. 13, p. 13. 

U S West, Fluor Engineers enter joint venture, Feb. 6, p. 86. 

United Telecom unit to offer paging services, April 9, p. 13. 


MOVING AROUND INDUSTRY 

Jan. 2, p. 132; Jan. 9, ». 74; Jan. 16, p. 146; Jan. 23, p. 64; Jan. 
30, p. 77; Feb. 6, p. 89; Feb. 13, p. 114; Feb. 20, p. 68; Feb 
27, p. 97; March 5, >. 90; March 12, p. 140; March 19, p. 86; 
March 26, p. 112; April 2, p. 88; April 9, p. 64; April 16, p. 
183; April 23, p. 84; April 30, p. 98; May 7, p. 140; May 14, 
p. 201; May 21, p.63; May 28, p. 83; June4, p. 140; June 11, 
p. 80; June 18, p. 118; June 25, p. 134. 


NEW BOOKS/AUDIOVISUALS 
Feb. 13, p. 112; April 30, p. 122; May 21, p. 80. 


NEWS IN BRIEF 
Jan. 23, p. 63; Feb. 27, p. 95; March 26, p. 109; April 23, p. 83; 
May 28, p. 80; June 25, p. 132. 


OBITUARIES 

Black, retired Beil Labs researcher, dies at 85, Jan. 9, p. 74. 

CCI chairman, Roman, dies, June 11, p. 78. 

Concord Tel VP, Richmond, dies, April 2, p. 86. 

Ellington Tel secretary, McCormack, dies, April 16, p. 180. 

IEEE president, King, dies at 64, April 2, p. 86. 

Rock Hill Tel VP dies at 82, April 2, p. 86. 

Keith Vogt, former MTA executive secretary, dies, Jan. 9. p. 
74, 

Bell of Pennsylvania's Wachob dies at age 78, Jan. 2, p. 28. 


OPTICAL COMMUNICATIONS 

ADC buys Aetna Labs’ fiber optic rights, Feb. 13, p. 24. 

AT&T Bell Labs designs new lightwave system, June 4, p. 132. 

AT&T introduces lightwave system, Jan. 9, p. 13. 

AT&T Labs uses FOs to transmit holograms, May 21, p. 24. 

AT&T sets lightwave transmission record, Feb. 6, p. 13. 

Alltel, Litel to build fiber optic network, June 11, p. 17. 

Anaconda unit wins Microtel contract, April 9, p. 23. 

Citibank of New York adds Artel FO system, Jan. 16, p. 13. 

Corning Glass wins research lab contract, June 4, p. 13. 

Fiber optic local area network integrates multiple services, by 
Steven S. Lympany, May 21, p. 55. 

Fiber optics has the edge in the battle against copper, Jan. 23, p. 
29. 

General Cables supplies FO cable to Gen Tel of NW, Jan. 30, 
p. 70. 

Hilton Head Island installs FO system, May 14, p. 196. 

Lightwave system design, by K.H. Lewis and D.M. Buck, Jan. 
9, p. 36. 

Lightwave system design, by K.H. Lewis and D.M. Buck, Feb. 
20, p. 25. 

Martin Marietta system uses Valtec FO cable, June 4, p. 24. 

Ohio Bell, in conjunction with AT&T Network Systems, 
completed the installation of the first fiber SILC in Ohio for 
use by a business customer, March 26, p. 26. (Photo) 

Siecor completes N.C. cable installation, April 9, p. 60. 

Single mode optical fiber cable makes successful debut in U.S. 
telephone network, by Russell DeWitt, March 26, p. 30. 

South Central Bell to offer FO transmission, April 2, ¢ 22. 

WE installs FO system for Independent telco, Jan. 16, p. 140. 

Wilco-Centel named network contractor, April 9, p. 24. 


OTHER COMMON CARRIERS 

Alascom’s director of public affairs Tom Jensen received a 
bronze medal frem the New York International Film Festival 
for ‘The Passage Makers,’ a film tracing the history of 
Alaskan telecommunications, March 26, p. 136. (Photo) 

Alascom reduces interstate rates, June 11, p. 78. 

AlaskaNet network begins operations, Feb. 20, p. 20. 

Allnet Communications Services recently installed digital 
switching units at their Chicago facility, March 12, p. 18. 
(Photo) 

Argo opens new long distance network, by Del Meyers, May 
14, p. 13. 

COMSAT unit, WU sign supply agreement, June 18, p. 116. 

CP National enters long distance market, Jan. 16, p. 13. 

Dallas firms sign pacts with Satelco, Feb. 13, p. 19. 

ETN to market SBS Skyline service, April 2, p. 82. 

Executone to market Satelco phone market, April 2, p. 27. 

GTE Sprint stops adding some customers, May 21, p. 25. 

GTE Sprint unveils service adjustments, Jan. 23, p. 20. 

GTE to expand telecom operations, March 19, p. 24. 

IRC introduces int'l telex service, May 14, p. 196. 

Icom changes name, May 7, p. 13. 

Lexitel to provide Ohio intrastate service, Feb. 13, p. 24. 

Lightnet expands fiber optic network, May 21, p. 25. 

MCCA installs StarTel system, May 28, p. 26. 

MCI accused of unfair billing practices, Feb. 6, p. 24. 

MCI attacks AT&T's emergency filing, by Victor Block, 
March 12, p. 17. 

MCI expands microwave system capacity, April 2, p. 27. 

MCI expands Rockwell switching systems, Marck 26, p. 104. 

MCI inks switching pacts, Feb. 20, p. 19. 

MCI Mail uses LDD radio system, June 4, p. 136. 

MCI to end start-up, monthly service fees, May 28, p. 73. 

MCI unit offers volume mail service, March 12, p. 137. 

RCA Americom forms new marketing group, April 23, p. 17. 

RCA unit to use new Codex modem, May 14, p. 32. 

SBS introduces new service, Feb. 13. p. 112. 

SBS introduces toll-free long distance service, Feb. 13, p. 26. 

SBS, NET sponsor single digit access trial, March 12, p. 138. 

SBS renames Skyline phone services, Feb. 20, p. 19. 


SBS Skyline offers Dow Jones service, May 14, p. 28. 
Satelco to become Allnet subsidiary, Feb. 13, p. 13. 
—— Bell touse GTE Sprint long distance, June 25, p. 
Starnet adds 129th hotel to its network, Feb. 20, p. 66. 
Starnet introduces two new services, March 19, p. 85. 
ee ee ee ee 18, p. 
114, 
Telesphere to service Democratic confab, June 25, p. 13. 
Western Union renames long distance service, May 21, p. 24. 
Western Union sets new pricing for mail service, June 4, p. 136. 
Winning the paper chase, June 11, p. 46. 
Ztel opens new regional office, May 14, p. 194. 


PLANT 

CATYV, telco and power company plant can successfully co- 
exist, by George Armbruster, Jan. 30, p. 46. 

Computerized maintenance systems can save telcos time and 
money, by Mike Crawford, March 19, p. 32. 

a Texas construction problem, April, 30, 
p. 66. 

Developing a transmisson standard for voice frequency tele- 
phone loops, by John R. Palladino and William B. Wilkins, 
March 12, p. 100. 

Digital crosstalk on twisted pair telephone premise wiring, 
March 12, p. 76. 

Digital pair gain systems: a tutorial, by Doug Kulm, May 14, p. 
76, and June 18, p. 61. 

Distributed power processing: the systems solution, by T.M. 
Taylor, April 9, p. 134. 

Establishing an air pressure certification program, by Carl 
Rusert, Jan. 30, p. 38. 

Fiber optics has the edge in the battle against copper, Jan. 23, p. 
29. 

Focusing on the small details of equipment maintenance, by 
William J. Duniap, Jan. 30, p. 42. 

Gasoline in manholes, by Lloyd F. (Frank) Brisk, April 30, p. 
$2. 

Guidelines for burying FO cable, by David W. Gibson, Daniel 

« L. Pope and Kirk P. Wells, Jan. 30, p. 30. 

Flave you checked your battery (for noise) lately?, by Doug 
Kulm, April 2, p. 57. 

Helpful literature 

Jan. 9, p. 66; Feb. 6, p. 83; Feb. 20, p. 65; March 12, p. 128; 
March 19, p. 83; March 26, p. 98; April 2, p. 80; April 9, p. 
80; May 14, p. 220; June 11, p. 100; June 18, p. 113; June 
25, p. 114. 

Improving a good cable protection system, by Henry Hartman, 
May 7, p. 56. 

Improving interaction between OSP technicians and the CO, 
by Bert Stephens, Jan. 30, p. 58. 

Improving ventilation in manholes, by Frank E. Russell, April 
30, p. 60. 

The installation of reinforcing cable: a new approach to an 
ongoing problem, by James M. Reichman, June 4, p. 78. 
A look back at 25 years of telephone splicing, Feb. 20, p. 40. 

New products 

Jan. 2, p. 113; Jan. 9, p. 57; Jan. 16, p. 124; Jan. 23, p. 54; Jan. 
30, p. 63; Feb. 6, p. 73; Feb. 13, p. 93; Feb. 20, p. 57; Feb. 
27, p. 78; March 5, p. 80; March 12, p. 112; March 19, p. 70; 
March 26, p. 82; April 2, p. 66; April 9, p. 54; April 16, p. 
157; April 23, p. 70; April 30, p. 80; May 7, p. 108; May 14, 
p. 170; May 21, p.59; May 28, p. 69; June4, p. 106; June 11, 
p. 68; June 18, p. 104; June 25, p. 100. 

New study monitors the health of valuable electronic switches, 
by Luis B. Boza, William B. Huston, Alan W. King and 
Maria Vargas, March 19, p. 62. 

Operations crew cuts costs of installing public phones, by 
Harry Foley, June 11, p. 50. 

Preventive maintenance for low density communications net- 
works, by B.W. Berry and Tai Chen, May 7, p. 36. 

Remote access testing reaches small remote office, by Ed 
Howard, May 7, p. 30. 

Reusing mainframe jumpers: a success story, by Gerald 
Rabow, March 19, p. 42. 

Routine subscriber loop measurements pay dividends, by Doug 
Kulm, March 5, p. 58. 

Stand-by power maintenance program gives power availability 
and provides substantial savings, by George H. Kitchen, 
May 14, p. 60. 

Streamlining cable maintenance, by Jerald W. Tindell, Jan. 30, 
p. 54. 

Telco/power firm interfaces can help solve shared problems, by 
William C. Schu, April 30, p. 46. 

Testing byte-stuffed circuits in DDS systems, by Arthur G. 
Hansen, May 7, p. 49. 

Toward a paperless plant record system, by Don Bly and Gerry 
Hosenfeld, May 14, p. 52. 

Underbridge conduit systems present unique problems, by 
Thomas M.Rime and Donald G. Holmquist, April 30, p.'70. 

University phone system uses Teflon cables, April 30, p. 93. 

When the power goes out, sealed lead-acid batteries kick in 
unconditionally, by Vance W. Nahman, Jan. 9, p. 50. 


RATES AND REGULATIONS 

CP Nationai wins revenue increase, April 30, p. 95. 

California PUC issues inside wiring rates, Feb. 6, p. 86. 

Nebraska PSC increases intrastate-rates, March 12, p. 26. 

A new regulatory environment: a state view, by Larry Lannon 
and Philip R. O’Connor, June 4, p. 44. 





PSC reduces C&P Tel rate request, March 5, p. 20. 

Pacific Bell reduces rate request, Feb. 20, p. 66. 

Pacific Tel granted rate increases, Feb. 6, p. 24. 

Ponderosa Telephone gets rate increase, June 11, p. 25. 

Quaker State Telephone gets OK for rate increase, April 30, p. 
26 


SW Bell wins Arkansas rate hike, Feb. 13, p. 24. 

Southwestern Bell gets Texas rate increase, June 4, p. 126. 

Surprise and concern: justified reactions to higher telephone 
rates?, by Jules Joskow, March 5, p. 66. 

West Coast Tel granted hike in bi‘iing surcharge, June 4, p. 
126. 

Wisconsin Bell wins rate hike request, Jan. 30, p. 72. 


REGIONAL BELL OPERATING 


COMPANIES 
Ameritech begins television ads, Jan. 16, p. 25. 
Ameritech’s chief tours Japan’s telecom industry, March 5, p. 
20. 
Ameritech companies form separate units, Feb. 6, p. 84. 
Ameritech firms enter new ventures, March 26, p. 13. 
Ameritech inks four supply agreements, May 7, p. 13. 
Ameritech issues company booklet, March 5, p. 24. 
Ameritech, Technicom to enter joint venture, Jan. 30, p. 76. 
Anixter inks contract with BellSouth firms, Jan. 30, p. 74. 
BNR inks agreement with Nynex unit, May 7, p. 25. 
Bell Atlantic starts new ad campaign, March 12, p. 26. 
Bell Atlantic unit to market terminal, April 30, p. 97. 
BellSouth firms install card-reader phones, March 5, p. 20. 
CSO selects permanent name, Feb. 20, p. 13. 
FirsTel to market Grid computers, May 14, p. 13. 
Northwestern Bell creates new subsidiary, Jan. 23, p. 60. 
Nynex seeks vendors, Jan. 30, p. 72. 
Nynex unveils new subsidiary, Jan. 9, p. 68. 
Pacific Telesis eyes overseas markets, by Victor Block, Feb. 
27, p. 13. 
Pacific Telesis eyes stake in Mercury, May 28, p. 13. 
®OC agency inks agreement with PRI, April 16, p. 26. 
¥.6OC forum proposes new digital format, Feb. 6, p. 24. 
SBC announces personnel changes, Jan. 9, p. 68. 
Southern Bell to issue customers rate refunds, April 2, p. 82. 
Southwestern Bell inks equipment contract, April 9, p. 61. 
Southwestern Bell names Adams VP, Jan. 30, p. 76. 
Southwestern Bell signs contract with Teletype, Feb. 13, p. 
109. 
Trademark suit filed against Ameritech, April 2, p. 86. 
Two regional BOCs sign billing contracts, Feb. 6, p. 86. 
U S West establishes telecom management firm, March 5, p. 
13. 
U S West forms financial subsidiary, Feb. 6, p. 88. 


RESELLERS 


Houston customers get a direct line to savings, April 9, p. 48. 

Inteleplex, SBS sign satellite agreement, March 5, p. 19. 

Resale today... bypass tomorrew?, by Tom Garner, April 9, p. 
44. 

The state of iong distance resale, by Del Myers and Melvyn 
Goodman, April 9, p. 28. 


SAFETY 
The National Electrical Safety Code and the telecom- 
munications industry, by O.C. Amrhyn, April 30, p. 40. 


SALES AND CONSOLIDATIONS — 
TELCO 


Contel, Century agree to exchange properties, Jan. 23, p. 62. 
Weyauwega Tel merges into Cencom of Wisconsin, Feb. 27, p. 
24. 


SALES AND CONSOLIDATIONS — 
OTHER 

Allnet, Satelco cancel merger agreement, April 9, p. 13. 

Astronautics acquires Bacus Data Systems, March 5, p. 20. 

Bell Atlantic enters paging partnership, Feb. 13, p. 13. 

Byers to merge with Celwave, April 2, p. 27. 

CCI acquires Dial Tone, April 16, p. 26. 

C-Cor Electronics to buy Condor Communications, Feb. 20, p. 
67. 

CTG to purchase U.S. interconnect firm, April 30, p. 93. 

Cellular Technology to add Columbia Paging, Jan. 2, p. 26. 

Centel to sell three manufacturing units, June 25, p. 128. 

Comdia! acquires majority interest in STC, Feb. 13, p. 110. 

Contel to acquire Codata, Jan. 2, p. 25. 

Datel “ommunications acquires Format Holding, June 11, p. 
26. 

Digital Switch to buy Granger Associates, April 30, p. 22. 

EB Communications acquires CSM, Jan, 30, p. 73. 

Ericsson incorporates Nira International, Feb. 20, p. 20. 

Ford Aerospace to acquire interest in Starnet, June 4, p. 126. 

Gould sells battery operations, April 30, p. 15. 

Gouid sells division, April 9, p. 24. 

Harris acquires Murphy Laboratories, Jan. 2, p. 25. 

ITT Corp. acquires Chernow Communications, May 21, p. 62. 

McDonnell Douglas forms info systems group, April 9, p. 13. 

Magnetic Controls buys TMS Systems, Inc., May 7, p. 136. 

Marmon Telephone acquires Cononet, May 7, p. 25. 

Mast Advertising to buy Mississippi phone firms, Jan. 30, p. 
76. 


Nife, Telecom Power adopt new name, April 9, p. 23. 

North-West Telecom buys Sentinel Printing, Jan. 16, p. 13. 

Paragon to acquire Executone of Houston, Feb. 20, p. 67. 

Penril buys Triplett, Jan. 2, p. 25. 

Pirelli to acquire equity in Litel, May 7, p. 133. 

Ricoh, Rapicom to consolidate, March 5, p. 19. 

Southern Tel, Buckeye merge into ALLTEL Supply, Jan. 30, 
p. 26. 

Switchco finalizes Datatronix acquisition, Feb. 20, p. 66. 

Telecom Plus cancels Com Systems acquisition, Feb. 20, p. 
20. 

Telecom Plus to buy Com Systems division, Jan. 30, p. 70. 

Telspec acquires unit of Long Island Sound, June 11, p. 78. 

U.S. Tel, United Telecom merger near completion, May 14, p. 
13. 

United Telecom acquires GTE Companion Services, Jan. 23, 
p. 18. 

United Telecom to buy U.S. Telephone, Jan. 9, p. 13. 

Urban Tel purchase American Computer, March 12, p. 136. 

WUI/TAS acquires Dial America service, April 16, p. 177. 

Westell, Kellogg ink teleconference pact, April 30, p. 26. 


SATELLITE COMMUNICATIONS 

American Satellite inks pact with UTC, June 4, p. 20. 

Argo leases GTE transponders, Jan. 30, p. 76. 

Ariane launches GTE satellite, June 25, p. 118 

British, U.S. bid for INMARSAT satellites, May 28, p. 76. 

Canada, NASA sign mobile satellite pact, Jan. 30, p. 26 

Harris wins $10 million contract from Isacomm, March 12, p. 
138. 

Hughes Aircraft wins ABCI construction pact, Feb. 13, p. 24. 

Hughes Communications seeks system approval, Feb. 13, p. 
110. 

Hughes unit inks deals with two firms, Jan. 16, p. 140. 

Hughes unit unveils high capacity satellite, Jan. 2, p. 13. 

Indonesia satellite falls short of target, Feb. 13, p. 112. 

Is there a satellite in the rural telco sky?, by Gerald S. Schrage, 
June 18, p. 59. 

PSSC, SatServ realign services and activities, Feb. 20, p. 66. 

RCA unit expands satellite network, March 5, p. 20. 

SBS orders two birds from Hughes Aircraft, Jan. 9, p. 72. 

Skyband delays start of satcom service, Jan. 9, p. 73. 

USSSI, Hughes Aircraft discuss satellite pact, March 12, p. 
25. 


TELECOMMUNICATIONS 


INDUSTRY 

AT&T President William Ellinghaus, scheduled to retire April 
1, received the Manhattan College De La Salle Medal at a 
fundraising dinner, Feb. 13, p. 13. (Photo) 

Achieving an acceptable compromise between competition and 
universal service, by Henry M. Rivera, April 16, p. 118. 

Beyond the party line, by Robert W. Shaner, Feb. 6, p. 56. 

Composite telecom industry poised to spend $31 billion in 
1984, by Del Myers and Czatdana Inan, Jan. 16, p. 34. 

Divestiture, competition and rural telcos: can they co-exist, by 
Donald W. Weber, April 16, p. 109. 

Exchange cost studies: an essential ingredient for telephone 
companies, by Stuart G. McDaniel! and William Wohlhagen, 
March 5, p. 40. 

The first year of a new era in telecommunications: a look at 
1984, by Victor Block, Jan. 16, p. 52. 

How a system centralizes scarce operations and maintenance 
resources, by A. Kitamura and Y. Shimojo, March 19, p. 52. 

Keeping up with access charges, by Donald L. Hirt, April 2, p. 
32. 

Local measured service assumes a new role, by Michael A. 
Crew and Clark D. Hammelman, April 16, p. 61. 

The NID: toward a better way of reducing maintenance costs in 
the era of competition, by Peter V. Izzo, March 12, p. 94. 

One manufacturer's ideas on providing equal access, Feature 
Group D support, by H.R. Nothhaft, May 14, p. 116. 

Phones top consumers’ shopping list, Feb. 20, p. 67. 

SPC phone exchanges face U.S. embargo, April 23, p. 82. 

Setting an agenda for local telcos, by Warren B. French Jr., 
May 7, p. 90. 

Study forecasts bypass growth, by Del Myers, April 2, p. 86. 

Surprise and concern: justified reactions to higher telephone 
rates?, by Jules Joskow, March 5, p. 66. 

Switching in a network of networks, by Frederick T. Andrews, 
May 28, p. 43 and June 4, p. 58. 

TRAC starts campaign to education consumers, June 25, p. 
118. 

Telecommunications: the big picture, by Marcellus S. Snow, 
June 25, p. 64. 

The telephony crossword puzzle, by Rus McElvain, May 14, p. 
72. 

They're ready for action, by Ian Lifchus, April 2, p. 38. 

Transmission standards: a way to make networks cost-effective, 
by Nick Psimenatos, Richard Vickers and Godfrey Williams, 
May 7, p. 64. 

USTA represents a unified telecom industry, by John Sodolski, 
June 18, p. 36. 

Wanted: uniform service and balanced competition, by Edwin 
B. Spievack, May 7, p. 76. 

What's next in digital switching, by M. Peter Thomas, June 4, 
p. 92. 

White House opposes access charge bills, by Victor Block, Jan. 
16, p. 13. 

Winning the paper chase, June 11, p. 46. 


TELECOMMUNICATIONS SERVICE 
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